2YMOQNIA NMAPOXHZ YINMHPEZIQN

AuTtA n Zupowvia Mapoxng Ymnpeoiwy (N "Zupewyvia MNapoxnig Ynpeolwv") 1IoxUel ammo Tnv nuepounvia
ayopdg TOU TTPOIOVTOG UTTNPECIAG EVTOTTIOUOU OTTOOKEUWY TToU TTpoc®EpeTal atrd Tnv Blue Ribbon Bags
("Mapoxog") atd n yia Aoyapiacud Tou eMIPRATN TNG agpoTTopikig eTaipeiag ("EmRAarng"). O MNdapoxog kai o
EmBaTng avagépovTal GUANOYIKA OTO £ERHG WG «MEpn».

Ta Mépn cup@wvolv wg €EAG:

1. ZYMOQNIA NMAPOXHZ YINMHPEZIQN:

H utmnpecia evioTioyoU aTTOOKEUWY TTOU TTPOC@EPETAl atrd Tov dpoxo TepIAauPavel utrnpeaia
avakTNOoNG yia TTapadoTEEG ATTOOKEUES TTOU £XOUV QOPTWOEI o€ TTTHON A TTOAATTAEG TTITHOEIG, AAAG OXI
EKEIVEG TIG TITAOEIG PE TIG OoTToiEG £XEI TACIBEWEI 0 EMIRATNG 1} £x&I KaTEUBUVOET E0PaAPéva o€ TTPOOPICUO
OIAPOPETIKO ATTO TOV TEAIKO TTPOOPIoHS TNG TITAONG 0OG , OTTWGS ava@EéPBNKE atrd TNV AEPOTTOPIKK ETAIPEIQ
mrou TréTae («Attookeuéc AavBaauévng Alaxeipiong», «Mishandled Baggage»), ye eyyunon ikavotroinong
aTto TNV utrnpeaia TTou TTePIAaUPBAvEl apoIfn yia Tuxov AavBaouéveg ATTOOKEUEG TTOU eV EVTOTTICOVTAI
EVTOG KaBopIouEVNG XPOVIKAG TTEPIOdOU. AUTH N KaBopiouévn XPOVIKN TTEpiodog ival 96 wpeg atmd Tnv
Wwpa TNG TTPoCyEiwong TG TTTAONG Tou €MIRATN, KATA TNV OTTOiA Ol ATTOOKEUEG Oev éQTacav Padi ue Tov
EMPRATN, OTTWG EiXE TTPOYPANMATIOTEI KOl OTTWG ava@EPBNKE, aTTd TNV AEPOTTOPIKI ETAIPEIQ TTOU TTETAEE.

Ta oToIXEIO TNG UTTNPETIAG gival Ta €EAG:
a) AvdkTtnon ATTOCKEUWV

Q¢ PEPOG TNG UTINPETiag avAKTNoNnG aTTookeuwy, o MNMdapoxog Ba cuvepydleTal evepyd pe Tov EmRATn, TNV
AEPOTTOPIKA ETAIPEIR KAl GAAOUG TTOPOUG VIO VA EVTOTTIOEI KOI VO ETTIOTTEUCEI TNV ETTICTPOPH TWV
aTmooKeUWYV AavBaopévng diaxeipiong Tou mRATN vTOG 96 wpWv aTTd TNV TTPAYUATIKA WPa APIENG TOU
QEPOTTAAVOU GTOV TEAIKO TTPOOPICHS Tou eTMIRATN (€PeEAS KaAoUuevn «Iepiodog EEuttnpéTnong”). O
emidrng kartavoei 611 n Blue Ribbon Bags givai pia utrnpecia mou Bacietal oto AladikTuo. OAeg
ol aAAnAoypapieg Tou oxeTifovTal Pe otroleadNTToTE Avagpopég ATTooKEUWV AavBaopuévng
Alaxeipiong i otidAToTe agopd Tnv Ymnpeoia tng Blue Ribbon Bags yiveral pe Tov Mdapoxo povo
Héow email. O1 emifdreg kKal o1 TTeAdTEG Ba §akoAouBoUV va gival UTTOXPEWHEVOI VA
CUHMOPPWVOVTaI ME TOUG OpOUG Kal TIG TTPoUTToBé0eIg TNG TTapoucag Zupwviag Mapoxng
YTNPEoIWV, GKOUN KAl Xwpig eTTapK Tpoofaon oT1o AIaSikKTuo | OTO NAEKTPOVIKO TAXUDPOUEIO.

KaBe uttnpeaia mou ayopddetal Ba 1oxU€El JOVO yIa TITHOEIG TTOU ava@EpovTal OTov apiBuo empBepaiwong
TNG AEPOTTOPIKAG ETAIPEIAG YIA TIG OTTOIEG ayopAoTNKE n uttnpPeaia. EAv éxel yivel KpATnon yia TTOAAEG
TITAOEIG EEXWPIOTA KAl avagEPovTal 0€ EEXWPIOTOUG apiBuoug emPBeRaiwaong, Ba TTPETTEI va ayopacTouV
ZexwploTég Zupwvies Mapoxng Yrnpeoiwy yia kabs ApiBud EmBeRaiwang Acpotropiag. Or TagidiwTiKoi
TIPAKTOPEG MTTOPOUV va ayopdoouv Thv utrnpecia pe évav apiBud "PNR" Tou uttayopeuetal ammo 1o GDS
TOoUG. Ta DIadIKTUAKAG TACIBIWTIKG ypageia eVOEXETAI VO TTPOCPEPOUV TO TTPOIOV YIO AEPOTTOPIKA EI0ITHPIA
MET' EMOTPOPNAS TTOU AyOoPACTNKAY GTOV IOTOTOTTO TOUG, OKOMN KAl av TO EICITAPIO PET' ETTIOTPOPNAS
mepIAapBavel TToOAAQTTAOUG apiBuoUg emiReRaiwang agpoTropikng eTalpeiag. O1 eTaipeieg TACIBIWTIKAG
ao@aliong uTropoUv va TTPoCBECOUV TO TTPOIOV HOG OTIG TIPOTPOPES TOUG Kal TO TTPOIGV Ba KAAUTITEI TOV
€MPRATN yia TO 010 EUPOC NUEPOPNVIWY HE TO CUMBOAAIo TagIBIWTIKAG aoPAAIoNG TTOU ayopaace, avesdpTnTa
atrod 10 MOOEG TITACEIG TTPayaToTToINOnKav evidg autoU TOU EUPOUG NUEPOUNVIWVY.
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b) MAnpwpuni Eyyinong Ikavotmroinong Yrnpeoiwv

Edv n uttnpecia Avaktnong ATTooKeUwY dev gival TTITUXAG Kal ol ATTookeuég AavBaouévng Alaxeipiong
TOoU €mMIRATN dev €MIOTPAPOUV, CUPNPWVA PE AUTOUG TOUG OPOoUG Kal TTpoUTToBéoEelg, eviog TG Mepiddou
YTtnpeaoiag, o Méapoxog Ba TAnpwaoel Tov EmMRATN otugpwva pe 1o Opio EuBuvng Eyyinong Ikavotroinong
Ymnpeoiwv. O madpoxog Tpooc@Epel yia eTIAOy atmd TTOANATTAG eTTiTeda uTTnpeCcIwWyY AvAKTNONG
Atmrookeuwyv. O emBATNG Ba emAECel TO €mBUUNTO eTTiTredo UTTNPECIWY AvAKTNONG ATTOOKEUWY, HE
avtioTtoixo Opio EuBuvng Eyyunong Ikavotroinong YTnpeoiwy, TTou opietal otnv Evétnra (8) Trapakdrw,
Kal Ba TAnpwaoel atov MNMdapoxo 1o avtiaToixo TéAog Zupgwviag Mapoxng YTnpeoiwy, TTou opieTal oTnv
evoTtnTa (Y), TTAPaKATW.

c) Xpéwon Zupewviag MNapoxng YTrnpeoiwv 0) Opio EuBuvng Eyyunong IkavoTtroinong
YTnpeciwv
Gold Service - US5,00 € - 1.000,00 €
Platinum Service - US7,50 € - 1.500,00 €
Diamond Service - US10,00 € - 2.000,00 €

H amrodnpiwon Tou opiou guBUvng Eyyunong Ikavotroinong Yrnpeoiwyv mepiopifetal o duo (2)
ATTOOKEUEG TTOU Bev éXouv TTapadobei avda emipdrn.

MNa va TANpoi TIg TTPOUTTOBECEIS YIa TIG UTTNPETieg AvAKTNONG ATTOOKEUWY Kal Tnv TTAnpwpr Eyyunong
IkavoTtToinong YTnpeoiwy Tou TTPORAETTETaI OTNV TTapouca Zupgwvia MNapoxng Ymnpeoiwy, o EmMBATng
ATTOOEXETAI KA TTPETTEI VO CUMMOPPWVETAI TTARPWG JE Ta akdAouba:

2. EYOYNEZ KAI AEZMEYZEIZ ENIBATH:

a.

b.

H mAnpwpn Tou TéAoug Zupgwviag Mapoxng Ymnpeoiwy amoé tov EmRATN cuvioTd mTARpen ammodoxn
atéd Tov EmRATN Twyv épwv TnG TTapouoag Zupewviag MNapoxAg YTTnpeoiwy.

OAeg o1 TAnpoopieg Tou TTapéxovtal aTov Mdpoxo yia TRV ayopd Tou TTPOIOVTOG UTTNPETIag
EVTOTTIOPOU ATTOOKEUWVY A KATA TNV UTTOBOAR avagopdg amookeuwyv AavBaopuévng dlaxeipiong
("MBR"), mpétrel va eival akpifeic kar aAnBeig. O1 avakpifeic Kataxwpioeig TTANPOPOPIWY KATA TNV
ayopd Tou TTPOioVTOg, CUupTTEPIAaUBavouévwY AavBaouévwy OVOouaTwY eTTIRATWY, AavBaouévwy
ETTIAOYWYV AEPOTTOPIKWYV ETAIPEIWY KAl AavBaouévwy apliBuwy emIRePaiwong agpoTTopIKAG ETAIPEIAg
(ap1Bpoi NAekTpOVIKOU €loITNPiOU 1] OTTOI0OOOATTOTE APIBUOG £101TNPIOU TTOU £KOOBNKE aTTO TAEIDIWTIKO
ypa@eio TTou TTOUANCE aToV ETTIRATN TO AEPOTTOPIKO TOU €101TAPIO, Oev Ba TTANPOUV TIG TTPOUTTOBECEIG
wg apiBpoi empBeaiwong agpoTopIKig eTaipeiag. ‘Evag aplBuog emPBeBaiwong agpoTropikng eTaIPEIAg
TPETTEI va €kO0OEi atrd Tnv idia TNV AEPOTTOPIKA ETAIPEIA KAl HOVO Ol TITHCEIG TTOU avaQEPOVTAl OTOV
apIOuo emiBeaiwong aEPOTTOPIKAG £TAIPEIAG TTOU EKOOBNKE ATTO TNV AEPOTTOPIKN ETAIPEIQ yIA TNV
oTToia ayopdaoTnKe TO €ICITAPIO, TTANPOUV TIG TTPOUTTOBETEIC YIa UTTNPETIEG AVAKTNONG ATTOOKEUWY,
dlapopeTikd n MAnpwur Eyyunuévng Ikavotroinong Tng Blue Ribbon Bags o¢ mepimrwon xapévng
ATTOOKEUNG.), Ba akupwvel TNV Zup@wvia MapoxAg YTmnpeoiwyv kai o EmMBarng dev Ba dikaiouTal
OTTOIECONTTOTE UTINPETiEG AvAKTNONG ATTOOKEUWY Kal TTANpwuéG YTnpeoiwv Eyyunong Ikavotroinong
Baoel authg TNG Zupgwviag Mapoxng Ytnpeoiwyv. OAES ol TTANPOPOPIES TTOU TTAPEXOVTAI GTOV TTAPOXO
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d.

e.

f.

Katd Tnv ava@opd AavBaopuévng dlaxeipiong amookeuwy Ba xpnoipgoTroinBoulyv yia TNy £megepyaaia
Avagopwyv AavBaopévng Alaxeipiong ATTOOKEUWY, GUUTTEPIAGUBAVOUEVWY TWV WPWV APIENG
AEPOTTOPIKWYV eTaIpEIV. Edv évag emBaTng eicaydyel AdBog dielBuvon NAEKTPOVIKOU TaxUdPOUEIOU WG
MEPOG TNG Avagopdg ATrookeuwv AavBaouévng Alaxeipiong, o Tapoxog dgv Ba gival uttelBuvog yia
TNV aduvapia Tou mMPRATN va ATTavTACEl ] VO CUPPOPQWOET e TOUG OpOoUG Kal TIG TTPOUTTOBETEIG TNG
TTapouoag Xupewviag MapoxAg YTTnpeoiwy.

Edv o mépoxog evnuepwael Tov emRATN, HEow email, yia AavBaouéveg TTANPOYOPIEG TTOU TTAPEXOVTAI
otnv Avagopd AavBaouévng Alaxeipiong ATTOCKEUWY Tou €TTIRATN, 0 ETTIRATNG Ba €xel 12 WPEG yIa va
Ol0pBwaoel TIG TTANpPoPopieg TTou TTapéxovtal. OTToiadnTToTe TTapaTTAnpo@opnon TTou dev diopBwOEi
ato Tov €mMPATN, eVviog 12 wpwv atrd TNV evnuéPwaon Ba aKkupwaoEel TN CUP@WVIa TTAPOXAS UTTNPECIWY
Kal TNV ava@opd atmookeuwv AavBaopévng diaxeipiong kal o EmRArng dev Ba dikaioutar Aqyn
UTTNPECIWY aVAKTNONG ATTOOKEUWY I TTANPWHRA EYYUNUEVNGS IKAVOTTOINONG.

O emBaTNng TPETTEl va ayopdael TO TTPOIOV UTINPECIAg EVTOTTIONOU ATTOCKEUWY TIPIV aTTd TNV APXIKN
wpa avaxwpnong Tou agpotrAdvou. O emRATNG TPETTEI va ayopdaoel TNV UTTNPECIA EVTOTTIOUOU
QATTOOKEUWYV TTPIV ATTO OAEG TIG TITACEIG EVTOG TOU TACIBIOU Tou eEepxOUEVOU N elogpxOuevou. O emifdATng
Oev UTTOPEi va ayopdoel TNV UTThpeaia evw BpiokeTal avapeoa ota okEAn evog Tagidiol (dnAadn evw
BpiokeTal avaueoa oe TToeIg avTatmokpiong). OAeg ol TTACEIG evTOG TOu dpOooAoyiou evOg ETTIRATN 1)
TToU €X€l akoAouBroel évag emIRBATNG YIa va @TACElI OTOV TTPOOPICUO Tou Kal OAEG Ol TITACEIS YIA TIG
OTTOIEG €X€I EMONPavOei N atrookeur) Tou emMRATN ATTO TO CUCTNUA ETIKETWY ATTOOKEUWYV OTTOI0GONTTOTE
AEPOTTOPIKAG eTAIPEIOG OTO TAEiOI TOUG TTPOG TOV TEAIKO TTPOOPICUO TOUG, TTPETTEI VO KOAUTITOVTAI YE TV
utrnpeoia Tng Blue Ribbon Bags 1rpokeiyévou va TAnpoi TiIg TTpoUTToBE0EIg yia uTTnpEeaieg avakTnong
ATTOOKEUWYV A TTANPWHN €yyunong IkavoTtroinong tng Blue Ribbon Bags o€ mepimmtwon AavBaouévng
dlaxeipiong atrookeuwy. OTTOI00MATTOTE TUMKA TOU TAgIOIoU £vog MIRATN VIO va QTACEI GTOV TTPOOPICHO
TOU 1] €AV Ol ATTOOKEUEG ETTIBATWY £XOUV ETTICNUAVOE yIa TTTACEIG JE TO CUCTNUA ETIKETWY OTTOOKEUWV
OTTOIAC®NTTOTE AEPOTTOPIKAG £TAIPEIOG, TO OTToi0 Oev KAAUTITETAI aTmd TNV Zup@wvia Service Blue
Ribbon Bags, 6a atrokAcioel Tov €mBATN ammd TIG UTTNPECIEG AVAKTNONG ATTOOKEUWY | atTd TNV
TTANPWWN €yyunuévng IKAVOTTOINONG € TTEPITITWON AavBaouEéVoU XEIPIGKUOU OTTOOKEUWY, OKOUN Kal
oTnNV TEPITTTWON TTOU OAEG 01 AAAEG TTITHOEIC O AUTO TO TAEIDI £XOUV EEXWPIOTEG UTTNPETIES TTOU £XOUV
ayopacBei yia autég. MOAIg uttoBANnBei pia Avagopd AavBaopévng Alaxeipiong ATTOOKEUAG yia pia
ATTOOKEUN, 0 ETTIRATNG dev PTTOPEI va ayopdoel TTPOOOETEG UTTNPETieS yia TTPOoOeTEG TITACEIG TTOU
£XOUV OX€ON ME TNV ATTOOKEUN TTOU avagépeTal oTo evepyd MBR. Otroieadrimmote aAAayég otnv
d1evBuvon Tapddoong TTou amaitolv TPOCOETN TITHON, N OoTToia aTTaITeEl TTPOCOETN UTTNPETIia, dev
MTTOpPOUV va ayopacTouv PETA TNV UTToRoAR Avagopdg Attookeuwyv AavBaopévou XelpiopoU. ANAayEG
otnv dievBuvon TTapddoong Tou emMPRATN yia pia Atrookeur) AavBaouévng Alaxeipiong mou €xel on
avaeepBei aTov TTAPOXO TToU OV £xEl AON TTPOCOETN UTINPECIQ TTOU OXETICETAI E TNV TTPOCHETN TITHON,
Ba atrokAeioel Tov emIBATN aTTO TNV KATAAANAGTNTA YIA UTTNPETIEG avAKTNONG ATTOOKEUWY i TNV
TTANPWHN €yyunuévng IkavoTroinong Tng Blue Ribbon Bags

O EmBdaTng avayvwpilel 611 0 NAapoxog £xel TO dIKAIWHA VA aTTOPPIYEl OTTOIOdATTOTE TTPOCTTABEIN
ayopdag TOU TTPOIOVTOG UTTNPECIAG EVTOTTIOUOU QTTOOKEUWY KAl UTTOPEI VO OKUPWOEl OTTOIOOATTOTE
Zupowvia Mapoxng YTNpeoiwy (CUUTTEPIAQUBAVONEVNG TNG ETTICTPOPNG TOu TEAOUG TNG ZUPPWViag
Mapoxng Ymnpeoiwv otov EmMPBAarn) avd mdoa otiyun mpiv amdé v ummooAn tng Avagopdg
NavBaopuévng Alaxeipiong ATTOOKEUWY aTTé ToV ETTIRATN.

O emBaTng TpETel apéowg, eviog Tng Mepidodou YTTNPeoIwy, va ava@épel aitTnua 0TV aEPOTTOPIKI
eTAIPEIQ (ME TN YOP®N TTOU ATTAITEITAI ATTO TOUG KAVOVEG TNG AEPOTTOPIKNG ETAIPEIAG) yIa TO OTI Ol
QTTOOKEUEG TOU ETTIRATN OEV £X0OUV XEIPIOTEI OWOTA 1 dev £xouv TTapadoBbei TTpoToU dnAWGCEl GTOV
Tapoxo TIG ATTOOKEUEG AavBaapévng AlaxeipIong Tou.

O emBartng mpémel va AdBel amd TV agpoTTopIKn eTalpeia pia emiBeBaiwon Tou AITAUATOG
NAavBaopuévng Alaxeipiong ATTOOKEUWY, N OTToia TTPETTEl va TTEPIAAUPBAVE! éva Jovadikd avayvwpIoTIKO
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h.

J-

yla TO QiTnUa aTTWAEIAG ATTOOKEUWY aTTO TNV AEPOTTOPIKN eTaIpEia (OUXVE OvOUAeTal EVTOTTIOTAG
apxeiou, apiBuo6g avagopdg ) evromopoU). H Blue Ribbon Bags dev 6a avakTtioel povadikoug
apiBuolg avayvwpiong (apiBuolg ava@opds apyxeiou, eviommiouoU 1 TTapakoAouBnaong) ammod Tnv
QEPOTTOPIKA €TaIPEia yia Aoyaplaoud Tou TeAdTN. Eival euBuvn tou emPBATN va CUAAEEEI QUTEG TIG
TTANPOYOPIEG ATTO TNV AEPOTTOPIKN ETAIpEia KATA TNV UTTOBOAN TOU QITAPATOG YIA TIG XAUEVES
QTTOOKEUEG TOU OTNV GEPOTTOPIKN eTaIpEia. Ava@opég AavBaauévng Alaxeipiong ATTOOKEUWY TTOU eV
TTEPIEXOUV ovadikoug apiBuoug avayvwpiong dev Ba uttoAnBolv oe emre€epyaaia kai o EmRAETNG dev
Ba TTANPoI TIG TTPOUTTOBETEIS YIa OTTOIEGONTTOTE UTINPECieg AVAKTNONG ATTOOKEUWY KAl TTANPWHPEG
Eyyunong IkavoTtroinong Ymnpeoiwv Bdoel TN Tapouoag Zupgwviag MNapoxng YTnpeoiwy.

2Tn ouvéxela, o emMPBATNG TTPETTEI va avagEpel To AiTnua AavBaopévng Alaxeipiong aTTOOKEURG OTOV
Mé&poxo, XxpnNOILOTIoIWVTAG TIG HEBODOOUG ava@opdg OTTwG eEnyolvTal aTnyv evotTnTa 2(K) TG TTapoUcag
OUP@wvViag, cupTtrepIAauBavouévou Tou PovadikoU avayvwpeIioTIKOU TTou €kdOONke atmd Tnv
QEPOTTOPIKA ETAIPEIQ VIO TO AITANA ATTWAEIQG ATTOOKEUWYV ("apIBudg ava@opds apxeiou”) Kal yia KaBe
atmmookeun ("apIBuog ETIKETAG ATTOOKEUWV") KAl OAEG TIG ATTAITOUPEVEG TTANPOPOPIES, EVTOS 24 WPWV
ato TNV TTPAYMATIKA wpa AQiEng Tou agpoTrAdvou yia Tnv emegepyaaia Tng Avagopds AavBaouévng
Alaxeipiong Ammookeung. Otroiecdnmote Avagopég AavBaopévng Alaxegipiong ATTOOKEUWY TTOU
avagépovtal otnv Blue Ribbon Bags o€ omoiodnimroTte onueio petd tn ARgn TG mpobeopiag Twv 24
WPWV atrd TNV TTPAYUATIKA Wpa APIEnG Tou agpoTTAdvou Ba atmoppipBboulv, aveEdpTnTa aTrod TIG
TEPIOTACEIG KAI TOUG AOYOUG, Kal auToi oI €mMIRATEG dev Ba TTANPOUV TIG TTPOUTTOBETEIG yIa UTTNPETIES
avAakTnong atmmookeuwy n yia MAnpwuA Eyyunuévng Ikavotroinong YTnpeoiwy.

Mpokeipévou va oAokAnpwoBei n diadikacia uttofoAAg TNG Avagopdg ATrookeuwyv AavBaouévng
Alaxeipiong, oAol o1 emaTeg TpETTel va utTToRAAOUV avTiypagpo TG ava@opds, OTTWG auTo TTAPEXETAI
aToV ETIRATN aTTO TNV AEPOTTOPIKN ETAIPEIQ OTAV UTTERAAE TO AITNUA YIA TIG XAUEVEG ATTOOKEUEG TOU,
oTtnv Blue Ribbon Bags ev1ég 24 wpwv amd Tnv TTpooyEiwaon TNG TTong Tou €mIRATN, TTPOKEINEVOU O
eMPATNG va TTANPOI TIG TTPOUTTOBECEIG VIO UTTNPETIEG AVAKTNONG ATTOOKEUWY A yia Tnv MAnpwuni
Eyyunuévng Ikavotroinong 1ng Blue Ribbon Bags. Edv autr] n Tekunpiwon, 6TTwg TTapEXETAl OTOV
eMPBATN 11O TNV AEPOTTOPIKN eTaIpeia, dev uTTORANBEi oTnv Blue Ribbon Bags eviog 24 wpwv ammod v
TPOOYEiwan TNG TITHONG Tou €mMPBATN, N Avagopd AavBaopuévng Alaxeipiong ATrookeuwv Pe Tnv Blue
Ribbon Bags 6a atmmoppipbei apéowg Peta 1 ARgn TnG TTpoBeapiag Twv 24 wpwv Kai o €mRATNG dev Ba
TANPOI TIG TTPOUTTOBECEIG yIa UTINPECiEG avaKTNONG atmookeuwy N yia MAnpwun Eyyunuévng
IkavoTroinong Tng Blue Ribbon Bags. H avagopd mpétrel va uttoBAnBei amd Tov emBATN OTEAVOVTAG
email otnv kaBopiouévn dietBuvon nAekTpovikou Taxudpopeiou TnG Blue Ribbon Bags otn &ietBuvon
mbr@blueribbonbags.com ka1 0 emBA&TNG TTPETTEI Va BAAEI TOV apiBud Tou ZupewvnTikou Mapoxng
YTnpeoiwyv, TTou Tou TTapéxetal atd Tnv Blue Ribbon Bags katd tnv ayopd, otnv ypauun TiTAou Tou
email . YITooTnpIKTIKA TEKPNPiwan TNG AEPOTTOPIKAG ETAIPEIAG TTOU UTTORAAAETAI UE OTTOIOVONTTOTE AAAO
TPOTTO, DIAPOPETIKO ATTO TIG TTAPOUCEG 0dnyicg, dev Ba BewpnBei £Eykupn utToBoAn kal dev Ba AneBei
utr’ Owiv 6oov agopd Tnv Avagopd Atrookeuwyv oag AavBaopévng Alaxeipiong pog tnv Blue Ribbon
Bags. Tuxov ava@opég TTou Oev €X0UV OUVOBEUTIKA £yypa@a TTou UTTORAAAOVTAl JE TOV TPOTTO TTOU
TTEPIYPAPETAI OE AUTHV TNV £vOTNTA, Ba aTToPPIPBoUV PETA TN ANEN TNG TTPOBECUIag Twv 24 wpwv aTTd
NV TTpooyeiwaon TnNg TMTACONG Tou emMIRATN Kal o €mMPBATNG dev Ba TAnpoi TiIg TTpoUTToBETEIS YIa
UTTNPECIEG avAKTNONG atTooKeuwV 1 yia MAnpwun Eyyunuévng Ikavotroinong tng Blue Ribbon Bags.

OAeg o1 attookeuég Ba BewpnBoUV OTI eTMOTPAPNKAV OTOV ETTIPATN KAl AUTA N CUPM@WViIa TTapoxng
uTTNPECIwY Ba BewpnBOei 6T €xel eKTTANPWOEI, CUPPWVA UE TOUG OPOUG Kal TIG TTPOUTTOBETEIC TNG
2upowviag MapoxAg Ymnpeoiwv 1ng Blue Ribbon Bags, étav cUp@wva pe 70 oUOTNUA XAPEVWY
ATTOOKEUWYV TNG AEPOTTOPIKAG ETAIPEIAG, N ATTOOKEUR TACElI OTO AEPOOPOMIO TTOU AVAPEPETAl OTO
QiTNUa XOUEVWV ATTOOKEUWY TOU £TTIRATN TTPOG TNV OEPOTTOPIKN ETAIPEIQ.

O empBartng mpétrel va ava@épel To aitnua AavBaopévng Alaxeipiong Ammookeuwv atov Mdapoxo,
uttoaAAovTtag Avagopd NavBaopuévng Alaxeipiong Atmookeuwyv atov apoxo, €iTe:
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+  nAektpovikd otnv dietBuvan https://www.blueribbonbags.com/MbrFilingPassenger n

*  TnAe@wvika oto +1 888-BAGGAGE (+1 888-224-4243 — US) or +1 917-920-9699, 24 wpeg Tnv nuépa, 7
NUEPES TNV eBOouada.

- OAeg o1 Avagopég AavBaopévng Alaxeipiong ATTookeuwy TTRETTEl va uttoBdAAovTal otnv Blue Ribbon
Bags ev1og 24 wpwv atrd TNV TTpooyEiwon TNG TITAong Tou eIRATN TTPOKEINEVOU va TTANPOUV TIG
TTPOUTTOBETEIG VIO UTTNPETIEG.

I. O EmBaTng dia Tou TTapdévTog e€ouciodoTei pntd Tov MNapoxo va evepyei yia Aoyapiaguo Tou EmIRATN
KAT& TNV TTapoxn TnG utrnpeaiag AvakTnong ATTOOKEUWY, CUUTTEPIAQUBavVONEVWY OAWY Twv aTTeuBEiag
ETTIKOIVWVIWV HE TNV AEPOTTOPIKI ETAIPEIA, KAl CUPQPWVEI va TTAPEXEI AUETA OTTOIOOATTOTE ATTAITOUMEVN
ypaTrt /| AN emBePaiwon autng TG e€ouaioddtnong. O emPBdarng divel TTARpPn adsia o€ oTTOI0dNTTOTE
QEPOTTOPIKI ETAIPEIA VA KOIVOTTOICEl OTTOIEGONTIOTE TTPOCWTTIKEG TTANPOPOPIEG KAl TTANPOPOpPiES
ATTOOKEUWV/TITAOEWY oToVv lNdpoxo yia Aoyapiacud Tou emRAaTn. OTav évag empBdarng ayopddlel Tnv
Ymnpeoia 1nG BRB péow Aladiktuakou TagidiwTikoU lMNMpakTopeiou A otToioudnTroTe AAAOU TpiTOU
TTwANTA Tou MpoidvTog, o emPAaTNG e€ouaiodoTtei To AladikTuakd TagidiwTikd MNpakTopeio f Tov Tpito
MwANTA va KoIVOTTOIRCEl OAEC TIG TTPOCWTTIKEG TTANPOPOPIES Kal TTANPoPopicg dpouoAoyiou oTov
Mapoxo ava Taca oTIyur TTPIV i META TO TAEidI Tou €TIRATN.

m. EKTOG €dv oup@wvnBei d1aQopeTIKA eyypAa@ws, OAEG oI TTANPWHEG, CUPQWVA JE TNV UTTNPETia
MAnpwung Eyyunong Ikavotroinong, TTou TTPAyPATOTTOIOUVTAl YE ETTITAYH YIO PIO OUYKEKPIYEVN
Avagopd AavBacpévng Alaxeipiong ATTOOKEUWY, ATTAITEITAI va eEapyupwBouv eviog 90 nuepwyv atod
TNV nuUepounvia €kdoong Tng emTayNG. TuxOv emITAYEG TTOU OEV £XOUV £€QPYUPWOET EVTOG TNG XPOVIKNG
mEPIOOOU Twv 90 nuepwyv amd Tnv nuepopnvia ékdoong Ba akupwvouv TNV TTANPWPNA €yyunuévng
IKavoTroinong kai n Blue Ribbon Bags dev Ba gival TTAéov utreuBuvn yia TuXOv TTANPWHEG 0€ AUTOV TOV
EMPRATN yia TNV avagepouevn Avagopd AavBaopévng Alaxeipiong ATTOOKEUWV.

n. Eav pia Avagopd AavBaopuévng Alaxeipiong ATTooKEUWV €xel KAgioel i atToppIPBEi yia oTToIovOATTOTE
Kai/r} 6Aoug Toug AGyoug Kal o eTTIRATNG Bewpei 0TI To KAEioIuo Tou MBR atroteAei a@daAua, o emRATNG
£xel 12 wpeg atmd TNV TTapaAafr Tou unvUuPaTog NAEKTPOVIKOU Taxudpopegiou KAEIoiuaTog 3 dpvnong
yia va evnuepwoel Tnv [COMMON_COMPANY_NAME ] oxeTiké pe 10 o@dAua. O emPBATng YTTopEi va
evnuepwoel Tnv Blue Ribbon Bags yia autd 1o o@daApa povo otéAvovtag email otov mdpoxo otnv
01eUBuvan mbr@blueribbonbags.com kai falovrag Tov apiBud MBR otn ypauur 8€éuatog. Tuxov
MNVUPOTA NAEKTPOVIKOU Tayxudpopegiou o@aAuatog Tou AapBdvovTal uetd amod autiv Tnv tepiodo 12
wpWvV r avagépovTtal Pe otroladATToTE AAAN YEBODO, dev Ba yivovtal OekTd Kal To apxeio MBR dev Ba
avoigel Eavd kai o emPATNG dev Ba TTANPOI TIG TTPOUTTOBETEIG YIa UTTNPETIEG AVAKTNONG OTTOOKEUWY )
yia TRV TTANPpWUA €yyunuévng IKAvOTToinang PJag, aveEaptnTa atrd TIG TTEPIOTACEIG. Edv 0 TTapoxog
amodexTei To o@aApa kal To apxeio MBR avoigel Eavd, o TTapoxog Ba £xel emmITTAéoV 72 WpPEG aTTO TOV
TEPUATIONO TWV APXIKWY 96 wpwv atrd Tnv TTPOoCyEiwan TNG TITAONG Tou eTTIRATN, AAAIWG yVwaoTh WG
TTEPIOdOG €EUTTNPETNONG, VIO VA EVTOTTICE! TIG ATTOOKEUEG TOU ETTIRATN. OTTOIECONTTIOTE OTTOOKEUEG TTOU
oxetiCovtal pe pia Avagopd AavBaopévng Alaxeipiong ATTOCKEUWY TTOU €XEl avoIxXTEi Eava yia
otrolovdoniTroTe Adyo Ba BewpouvTal OTI «ETTIOTPAPNKAV» OTOV ETMIRATN, CUPNQWVA UE TOUG OPOUG KAl TIG
TPoUTToBECEIg TNG TTapoloag Zupgwviag MNMapoxng YITnpeoiwy, HOAIG Ol ATTOOKEUEG TTapaAn@Bolv oTo
agpodOPOUIO TTOU AVAPEPETAI OTO AITNUA ATTWAEIAG ATTOOKEUWY TNG AEPOTTOPIKAG ETAIPEING, KAl O
emIRATNG dev Ba TTANPOI TTAEOV TIG TTPOUTTIOBECEIS yIa UTTNPETIEG AVAKTNONG ATTOOKEUWY 1 YIa TNV
MAnpwun Eyyunuévng Ikavotroinong tng Blue Ribbon Bags.

0. OTtrolegdnTote ATTookeuég AavBaopuévng Alaxeipiong, TTou ava@épBnkav atmé Tov mIRATN, yIa TIG
OTTOiEG ATTAITABNKE ATTO TNV AEPOTTOPIKN ETAIPEIA ) TO AgPOdPOUIO, va «eAeyxBoUuv Lavdy» atrd Tov
EMPRATN 0€ KATTOIO agPOodPOUIO, OE TTEPITITWAOTN TTOU N AEPOTTOPIKN ETAIPEIQ ATTAITEI TNV CUAAOYN Kal TOV
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ETTAVEAEYXO TNG TOAVTAG HECW TITAONG AVTATTOKPIONG A yIa oTToIovOATTOTE AAAO AGYO, Kal yIa TIG OTTOIEG
N QEPOTTOPIKA ETAIPEIQ eV EXEI IOTOPIKO ETTAVEAEYXOU TNG ATTOOKEURG OTAV ATTAITABNKE, QUTEG dev Ba
BewpnBoulv "AavBacpuévng diaxeipiong" ocUPPWva PE TOUG OPOUG Kal TIG TTPOUTTOBECEIC TNG TTapoUoag
Zupoewviag Mapoxng Ymnpeoiwy kal 0ev Ba TAnpoUv TIG TTPOUTTOBECEIG VIO UTTNPETIEG avAKTNONG
ammookeuwy ) MAnpwuA Eyyunuévng Ikavotroinong tng Blue Ribbon Bags.

MPOZOETOI OPOI:

AuTi n Zupoewvia MapoxAg Ynpeoiwyv 1ox0el povo yia AtTookeuég AavBaopuévng Alaxeipiong
(Mishandled Baggage). OAeg o1 Attookeuég AavBaopévng Alaxeipiong TTpETrel va €xouv AdBel évav
«OPIBUO ETIKETAGY ATTO TNV AEPOTTOPIKN ETAIPEIN KATA TOV £AEYXO TWV ATTOOKEUWY GTO AEPOBPOUIO.
Tuxov T0avTEG XWPIG aplBuoug eTikeTwy dev Ba amoTeAolv TodvTteg AavBaouévng Alaxeipiong
oUPQWVa PE TOUG OPOUG Kal TIS TIPOUTTOBECEIC TNG TTaPOoUCaS ZUpwviag MNapoxng YTTNpeaiwy.

H mapouoca Zupguwvia Mapoxnig Ymnpeoiwyv dev KaAUTTel Tov ETIRATN yIa ATTOOKEUEG TTOU £X0UV
emoTpagei eviog Tng Mepiddou ESuttnpéTnong, avefdptnta ammod Tnv KATAOTACN TWV ATTOCKEUWY [ TO
TTEPIEXOUEVO TOUG.

H mrapouoa Zupgwvia MNMapoxAg YTNPECIWY Oev KAAUTITEI OTTOIOOATTOTE KAOTT i {NUIG OTTOOKEUWV 1)
TOU TTEPIEXOMEVOU TOUG avd TTACA OTIYUA, AKOPN Kal YETA TNV ETTICTPOPI TWV OTTOOKEUWYV GTOV
EmBarn. Tuxdév amathoeIg aTTWAEIOG aTTOOKEUWY aTTd TNV AEPOTTOPIKN £TAIPEia TTOU TrEPIAaPBavouy
OTTOIOOATTOTE AAAN HOPPN TAEIBIOU EKTOG ATTO AEPOTTOPIKA TAidIa EVTOC TWV AVAPEPOUEVWY TUNUATWY
oTo Tagidl Tou EMIPATN BA AKUPWVOUV TNV CUUPWVIA TTAPOXHG UTTNPECIWY Kal 0 TIBATNG dev Ba
TANPOI TIG TTPOUTTOBECEIC yIa UTTNPECIEG avaKTNONG atTookKeuwy N yia MAnpwun Eyyunuévng
Ikavotroinong Tng Blue Ribbon Bags.

O Mapoxog utropei va akupwaoel TNV TTapouca Zuugwvia Mapoxng Ytnpeaoiwy Kai o MNMéapoxog dev Ba
£XEl Kapia uttoxpéwaon évavti Tou EMRATN ) oTToI0USATTOTE TPITOU PEPOUG, META ATTO AVAPOPA aTTdTng
N épeuva armod TNV AEPOTTOPIKA ETAIPEIa A TOV TTAPOXO, TTOU OXETICETAI PE OTTOIAONTTIOTE agiwan
ammwAeiag ammookeuwy 1 Avagopd AavBaopévng Alaxeipiong Atrookeuwyv. Kai o MNdpoxog ptropei va
uttoBdAel T€Tola agiwan aTrdTng oTIS appodIeg apxEG diepelvnong.

. AuTA n Zupgwvia Mapoxng YTTNPECIWY EVOWUATWVEI JE TTAPATTOUTIN OTTOIEGONTTOTE 0dNYieg £Xouv va

KAVOUV E ava@OpPEG ATTOOKEUWY AavBaapévng diaxeipiang f AEITOUPYIEG UTTNPETIOG ATTOOKEUWY TTOU
onuoaoielovTal GTov I0TOTOTTO Tou Mapdxou, CUUTTEPIACUBAVOUEVWV TWV TOKTIKWYV EVNUEPWOEWY.

O1 emMOTPEPOUEVES ATTOOKEUEG TTOU TTapadidovTal eviog Tng Mepiddou EEuTTnpEéTNONG GTOV TTPOOPICUO
TTOU TTapEXETal atmd Tov EmIRATN oTnVv agpoTropikni eTaipeia Ba BewpolvTal OTI EMOTPAPNKAV OTOV
EmBartn olppwva pe Tnv Tapouca Zupewyvia MNapoxng YTnpeoiwy.

H amodnuiwon tou Opiou EuBluvng Eyyunuévng lkavomroinong YTNPeoiwy yia ATTOOKEUEG
NavBaopévng Alaxeipiong Treplopidetal o OU0 (2) ATTOOKEUEG ava ATOO.
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h. O emBdrng dev dikaloUuTtal TTOAAATTAEG ammolnpiwoels ouphwva he 7o Opio EuBivng Eyyunuévng
IkavoTroinong YTnpeoiwy yia Tig idleg ATTookeuég AavBaopuévng Alaxeipiong, akoun Kai av €Xouv
ayopaoTei TTOAATTAEG Zuppuwvieg MNapoxng YTTNpeoiwy.

i. 2e& TepiTrtwon 1Tou o EmBATng dev kataBdaAiel To TEAog Zupgwviag MapoxAg YTrnpeoiwv 1 o MNapoxog
£XEl aTTOPPIYEl N akupwael TNV Zupgwvia Mapoxng Ynpeoiwy, n Zupewvia MNMapoxng YTnpeoiwy dev
Ba £xel 10xU | ammotéAeoua kal o MNapoxog dev Ba €xel Kayia uttoxpéwaon évavti Tou EmIRATn n
OTTOIOUBATTOTE TPITOU PEPOUG. AUTA N BIdTagn 10XUEl O€ TTEPITITWAN TTOU N XPEWAN TNG TTICTWTIKAG
KAPTOAG YIO JIA CUYKEKPIPEVN OCUPPWVIA TTOPOXHG UTTNPETIWY £XEl auPioBnTnOEi.

j.  Avagopég Mapartutriag 1d1okTnoiag (PIR) mmou ekdidovTtal amd agpodpouio (dnAadr o€ TUAUA
atmmoAecBEVTWY agpoAipéva i oTToIodrTToTE AAAO ypageio agpodpouiou) A Avagpopég MapaTuTriag
Atrookeuwv (BIR) | ‘Evrutma ATraitnong Xauévwy ATTooKkeuwv TTou ekdidovTtal amd agpodpopuio: O
emPATNG dev TTANpPOI TIG TTPOUTTOBECEIG yia TTANpwHESG Eyyunong Ikavotroinong Ymnpeoiwy BAcel TNG
Tapoloag Zuppwviag MNapoxng YTNPEeaiwy yia eMIBERAIWCEIG ATTAITATEWY AEPOTTOPIKWY ETAIPEIWV
TTou ekdidovTal €ite WG PIR atd 1o agpodpodpio cite wg BIR | 'Eviutta Afiwong Xapévwy ATTOOKEUWV
atrd TO aEPODPOUIO, EKTOG EAV N AEPOTTOPIKN ETAIPEIT EKOWAEI EEXWPITTH TTANPWHN (atrolnuiwon) yia
TIG ATTookeuég AavBaouévng Alaxeipiong. Mévo oTnv TTEPITITWON TTOU N AEPOTTOPIKN ETAIPEIQ EXEI
TTaPACXEl EEXWPIOTA aTTOlNUiwan yIa TIG XAUEVEG OTTOOKEUEG TOU ETTIRBATN, O MNAapoxog B6a kaTtaBdAel
TNV TAnpwun TNG Eyyunong Ikavotroinong Ymnpeoiwy yia Atmookeuég AavBaopévng Alaxeipiong Tou
0ev £xouv emmoTpa@ei eviog TnG MNepiddou ECutrnpéTnong. EAv n agpoTropikni eTaipeia dev EKOWOEI
ZexwploTh ammolnuiwaon, o MNdpoxog dev Ba €xel Kapia uTToXpEWON TTANPWUAG. ATTaiTeiTal amodeIgn
TANPWHPAG ATTO TNV AEPOTTOPIKA eTAIpEia yia TIG ATTookeuég AavBaopévng Alaxeipiong. Auth n
amolnuiwan TTou TTapéXETal OTOV ETTIRATN aTTO TNV AEPOTTOPIKA ETAIPEIQ TTPETTEI VA TEKUNPIWVETAI ATTO
TNV QEPOTTOPIKI ETAIPEIN TTOU TTAPEXEI TNV ATTOLNMIWON Kal TTPETTEI VO APOopd YId ATTOOKEUTR TTOU
TTOPAMEVEI XAPEVN, OTTWG TEKPNPIWVETAI ATTO TV AEPOTTOPIKNA ETAIpEia. AEPOTTOPIKN ETAIPEIQ TTOU
TTPOO®EPEI OTOUG EMIRATEG «TEAN avaykng» (“necessities fees”) n amolnuiwaon yia £€€0da Tmou
TTPAyHATOTTOINBNKAV EVW N atTooKeUn EAEITTE Bev Ba TTANPOI TIG TTPOUTTOBECEIS WG atTolnuiwaon Kal o
emBATng dev Ba dikaiouTal MAnpwr Eyyunuévng Ikavotroinang Tng BRB.

k. O mapoxog dev euBuveTal yia otroladATToTE KABUoTEPNON AdYW TTEPICTACEWY TTEPA ATTO TOV £AEYXO
Tou. AuTO TrepIAauPBavel, aAAd dev TTepIOPICETAI O€E, OTTOIAdNTIOTE TOAVTA TTOU OEV UTTOPEI va QOPTWOEI
oe mMTAoN AOyw {nTnuaTwyv ac@aAeiag (ouptrepIAauBavopévwy, evOEIKTIKA, ETTIKIVOUVWYV
EUTTOPEUPATWY TTOU BpiokovTal y€oa oTnV TOAvVTa Kal/f] TOAVTA TTOU KPATEITAl aTTd TO TEAWVEIO yIia
otroiovdnToTe Adyo). EmiTTAéov, OXETIKA pe aoToxieg TTapddoong Ao TPITOUG UETAPOPEIG TTOU
TTPooTTaBouv va TTapadwaouyV TIG avakTnigioeg atmookeuég oTov EmIRATN, 1 otToiadnTToTE TTApdANYWN
ato Tov EmRATN va kataBdAel eUAoyeg TTpooTTABEIES YIa va TTAPAAGREl TIGC avaKTNOEIOEG OTTOOKEUEG
evTOG TNG lMep16dou EEutTnpéTnong A va BonBriael Tov TTAPOXO Ke oTTolovOATTOTE TPOTTO ¢NTNnBei atrd
TOV TTAPOXO €vTo6G TNG Mepiddou EEuttnpéTnong. Auto mepihaupavel airhuara amd Tov [dpoxo yia
TEPIYPAPH TWV OATTOOKEUWYV, AIOTEC YE TA TTEPIEXOMEVA OTIC OTTOCKEUEG TOU €TIRATN 1 TUXOV
AVaYVWPIOTIKEG ETIKETEG | onuddia TTou ToTTOBETOUVTAI OTIG ATTOOKEUEG aTTO Tov e€mIATN. OAa 1O
QITAUATA QUTAG TNG @UONG ATTAITEITAI va atravTnBolv atrd Tov emMIBATN evidg 12 wpwv atrd To aiTnua
TToU UTTOBANBNKE aTTd TOV TTAPOXO. TuxOV aITAPaTa Ta oTToia dev atravTnBouv eviog 12 wpwv aTrd TNV
uttof3oAR Tou aithuaTtog atod Tov Mdapoxo Ba akupwaoouv TNV Avagopd ATTookeung AavBaouévng
Alaxeipiong kai o emPRATNG dev Ba dikalouTal TTAEOV UTINPECIEG AVAKTNONG OTTOCKEUWYV 1 OTTOIAdNTTOTE
TIANPWHN €yyUNUEVNG IKAVOTTOINONG BACEI QUTAG TNG CUMPWVIAS TTAPOXNG UTTNPETIWV.

I. H mapouoca Zupgpwvia MNapoxng YTnpeoiwy dev emoTpEéPeTal Kal Oev pyeTaipfadetal. Eav n 1TAon Tou
eRATN akupwOei N aAAagel kal oTn B€an NG yivel KpATNon véag TITAONG TTOU OEV AVAPEPETAI OTOV
apIBuo emBePaiwaong TNG AEPOTTOPIKNAG ETAIPEIAG TOU ETTIBATN PE TOV OTTOI0 AyOpACTNKE N UTTNPETia
TOou, 0 eMIRATNG TTPETTEl va ayopdael Pia vEa UTTNPETia yia Tn véa Tou TITACN. MNa ayopég TTou
TTPAYUATOTTOIOUVTAl HECW OIAdIKTUOKWY I0TOTOTTWYV €KOOONG 101TNPIWY: KABE ayopd yiveTal yia To
OpOMOASYIO yia TO OTTOI0 €yIvE KPATNON MECW TOu d1adIKTUOKOU I0TOTOTTOU, TO OTTOI0 Ba avaypd@eTal
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K&GTw atmd Tov aplBud empefaiwong mou TaApEXETAl ATTO AQUTOV TOV IGTOTOTTO KATA T OTIYMA TNG
ayopdg. OTToleadATTOTE AAAAYEG, CUUTTEPIAQUBAVOUEVWY TWV OKUPWOEWV TITAGEWV KAl TWV €K VEOU
KpaTAoEwyV, 0TO SPOUOAGYIO TTOU TTPAYHUATOTTOIOUVTAI EKTOG TNG dIAdIKTUAKNG KPATNong Ba atmairouv
TNV ayopd {EXWPIOTAG UTTNPETIAG VIO TUXOV VEEG TITHAOEIG YIA TIG OTToieg yivel Kpdtnan. O emBATNg
MTTOPEI VO EVNUEPWOEI TOV TTAPOXO Yia TNV aAAayr] TTpIv atTd TNV avayxwpenaon oTrolacdnTToTe Ao TIG
TITAOEIG EVTOG TOU dpopoAoyiou, aTéEAvovTag pag email otn dielBuvan info@blueribbonbags.com kai
Bdacovtag Tov ApiBuo TG Zupgwyviag Mapoxng YTNEeoIwy aTn ypauur B€uaTtog deixvovTag TIg VEEG
TITAOEIG EVTOG TOU OPOUOAOYIOU yIa va aTToQUYEI VO XPEIAOTE va ayopdaoel Jia TTpdoBeTn uTTnpEaia.

. KuBepvnTikdg Nouog, Aikaiodoaia: H Trapouca Zupguwvia MNMapoxns YTTNpeoiwy Kal OAEG o1 aglloElg

TTOU TTPOKUTITOUV OTTO TN CUP@WVia Twv Mepwv tTou €§eTaleTal oTO TTAPOV, EiTE TTPOKUTITOUV AUECT
€iTe OxI BAoel TNG TTapoUCaS ZupQwviag YTrnpeoiwy, Ba diETTovTal Kal Ba epunvelovTal CUPPWVA HE
Toug vopoug TG MoAiteiag Tng N€ag YOpKNG Xwpig va €pxovTal O€ avTipaaon YE TOUG IOXUOVTEG VOUOUG.
Ta pépn CUPPWYOUV OTNV ATTOKAEICTIKA OIKAI0S00ia TWV TTOAITEIOKWY KOl OJOCTIOVOIOKWY JIKOOTNEIWV
TTou ouvedpidlouv oTnv MNoAiteia Tng Néag Yoépkng, otnv Kopnteia Tng Néag Yopkng yia Tnv ekdikaon
OAwV TwV BlIaQOPWYV TTOU TTPOKUTITOUV BACEl TG TTapoUcag Zup@wviag. OAES o1 aTTOPACEIC OXETIKA HE
TIG Avagopég AavBaouévng Alaxeipiong ATTookeuwy attoteAoUV atrokAEIoTIK euBuvn Tng Blue Ribbon
Bags. OAoi o1 Tpitol MwANTéS i} 01 CuveEPYATES DIAVOUNRG TOU TTPOIOVTOG Oev £€XOUV Kapia €mippon i
Qpayrf o€ oTTolECONTTOTE ATTOPAOCEIG TTOU AauPBdvovTal OXETIKA PJE OTTOIECOATIOTE UQIOTAPEVEG
Avagopég ATTookeuwyv AavBaopuévng Alaxeipiong, cuputrepIAaUBavouévwyY OAwY Twv ApvoEwWY, TOU
KAeioipatog i Twv MNpoUtmoBéocewv yia Tnv MAnpwuA Eyyunuévng Ikavotroinong Tng Blue Ribbon Bags.
Etriong, 6Ao1 o1 Tpitol MwANTES Kal oI CuvEPYATES BIAVOMNG TOU TTPOIOVTOG Ba atrolnuiwBouv TTARPpWS
a1ro OTTOIadNTTOTE VOUIKA evEPYEID TTOU Ba TTPOKUWE! ATTO OTTOIECOATTOTE ATTOPACEIS TTOU EARPOnoav
oXeTikG pe Avagopd AavBaouévng Alaxeipiong Atrookeuwv. AuTto TrepiAapBavel 6Aeg TIg ApvAOEIG, TO
KAegioluo kai 11¢ MpoUTtroBéocig yia Tnv NMAnpwpur Eyyunuévng Ikavotroinong tng Blue Ribbon Bags.

O empBartng cupewyvei 611 N BRB utropei va koivotmoifael TAnpogopieg Avagopdag AavBaopuévng
Alaxeipiong ATTOOKEUWY G€ TPITO PEPOG OTTWG BIABIKTUOKOS TAEIDIWTIKG 1I0TOTOTTO A TAEIDIWTIKO YpaYEio,
atrd To OTT0i0 0 €MIRATNG aydpace TNV utrnpEecia Tng BRB 1Tou oxeTifeTal dueaa ye authiv TNV Avagopd
NavBaopuévng Alaxeipiong AtTookeuwv. INa o1rolecdhTToTE TTWARCEIG TTPAYUATOTTOIOUVTAl ATTEUBEIaG YE
v BRB, o1 ommoieg TpoépxovTal péow TapatTouTig amd OIadIKTUAKS Ta&IdIWTIKO IOTOTOTIO A
Ta&IBIWTIKO ypageio, o emMPBATNG cup@wvei 0TI N BRB ptTopei va poipacTei OAa Ta dedopéva TTwWANoEWY
ME TO TTPOAKTOPEIO TTOU TTAPETTEPWE TOV ETTIRATN aTov I0TéTOTTO TNG BRB yIa ayopd.

AHAQZH NMPOZTAZIAZ NPOZQMIKQN AEAOMENQN

O lMdapoxog decueveTal va TTPOCTATEUEI TO ATTOPPNTO GAG, GUUMOPPOUNEVOS TTANPWGS PE TOUG ITXUOVTEG
Kavoviououg atmoppnTou, cuptrepiAaupfavouévou Tou evikoU Kavoviopou lMpooTtaciag Aedouévwv
(GDPR) 1ng EupwTraikng ‘Evwong. Me Tnv ayopd i Tn XpAon Tng uttnpeciag AvakTnong ATTOOKEUWY,
ouvalveite oTn ocuAhoyr dedouEVWY Kal TIG TTPOKTIKEG XPHoNg TTou Treplypd@ovTal oTnv TTapolca
onAwaon atroppnTou.

>uykataBeon ZuAAoyAg Acdopévwy: MNa va ayopdaoel Kal va XpnoIOTTOINGCEl TIG UTTNPECIEG EVTOTTIONOU
Kal avAKTNoNG ATTOOKEUWY, 0 ETRATNG TTPETTEI VO oUVAIVETEI GTNV TTAPOXH OPICHEVWYV TTPOCWTTIKWYV
oedopévwy yia va emTpéWel oTov MNApoxo va TapExel TNV UTTNPECIa | va TTPAYUATOTTOINCEl HIO
ouvaAhayn TTou ¢nTaTe. MNa Tapdadeiyua, o EmMBATNG Tapéxel TpoowTrika dedopéva KaTd TV ayopd
MIag Zupowviag Mapoxng YTnpeoiwy Kail, eav Xxpeladeral, yia Tn cudTmARpwon evog MBR kal AAAwvY
UTTNPECIWY EVTOTTIOUOU aTTOOKEUWY. AUTA Ta TTPOCWTTIKG dedopéva evOEXETAI va TTEpPIAAUBAvVOUV
oToIXEia €TMIKOIVWVIAG, OTTWG TO Ovoua, Tov TiTAO, TO Ovoua eTalpgiag/opyaviouou, TTANPOPOpPIES
QEPOTTOPIKAG ETAIPEIAG/TTTACEWV/KPATACEWY, TTANPOQOpPieg TTANPWUPNAG, dielBuvaon email, apiBuoug
TNAEQWVOU Kal Qag Kal QuUOIKr dieuBuvon.

2uvaivean Xprong MNpoowtkwyv Aedopévwy: O TTApoxoS Ba xpnOINOTTOINCOEl TTPOCWTTIKG dedopéva
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MOVO yia TOUG OKOTTOUG TTou opidovTal oTnv TTapouca Zuppacn MNMapoxng Ynpeoiwy, yia Tnv Tapoxn
TWV UTTNPECIWV KAl TWV SUVAANAYWV TToU {NTATE.

Zuvaiveon Koivotroinong Mpoowtikwy Agdopévwy: Ta MNMpoowtriké Asdopéva TTou TTapExeTe dev Ba
KolvotroinBouv tépav Tou Mapdxou (CupTTEPIAAUBAVONEVWY TwV BUYATPIKWY, TWV CUVEPYOTWYV Kal
TWV KOIVOTTPAEIWV TOU), YE TIG AKOAOUBEG e€IPETEIG:

i. ZuykaTtaBeon yia kolvotroinon oe Agpotropikég ETaipeieg, TagidiwTika Mpageia kai YTTnpeaieg
Alaxeipiong Amookeuwyv: MNa va ptropei o MNapoxog va Tmapéxel TNV utTnpecia i va
TTPayPaTOTToINCEl hia cuvaAAayr TTou ¢nTdrTe, o NAapoxog YTTOpEi va KOIVOTTOINTEl TTPOCWTTIKA
0cdopéva o€ AEPOTTOPIKEG eTAIpEieg, TALIDIWTIKA ypa@eia Kal utTnpecieg diaxeipiong
QTTOOKEUWYV, YIa Aoyaplacuo oag yia Tnv d1eukOAUvon oTnV TTapoXn TwV UTTNPECIWYV
EVTOTTIONOU Kal avAakTnong amookeuwyv. O TTapoxog Ba TTapéxel 0€ QUTEG TIG ETAIPEIEG HOVO
EKEIVA Ta OTOIXEIQ TTPOCWTTIKWY dedOUEVWY TTOU XPEIGlovTal yIa TNV TTAPOX aQuTWV Twv
UTTNPECIWYV. AUTEG 01 ETAIPEIEG KAl 01 UTTAAANAOI TOUG aTTayopEUETAI VA XPNOIKOTTOIOUV auTd Ta
TTPOCWTTIKA BEdOPEVA VIO OTTOIOVONTTIOTE AAAO OKOTTO.

ii. 2uykatdBeon yia Koivotroinon yia AAAoug Adyoug: O TTAPOXOG PTTOPEI VO KOIVOTTOINOEI
TTPOCWTTIKG dedopéva €AV ATTAITEITAI va TO TTPALEI aTTO TO VOUO A PE KAAR TN TTioTn OTI YIa
TETOIO EVEPYEIQ €ival ATTAPAITATN YIO TN CUUPOPPWON PE TIG VOUIKEG ATTAITAOEIS i TN VOUIKA
o1adikaoia TTou pag emOO6NKE, yia TNV TTPOCTACIA KAl TNV UTTEPACTTION TWV SIKAIWHPATWY 1 TNG
I010KTNOIaG HaG A o€ €TTEIYOUCEG TTEPICTACEIS VIO TNV TTPOCTACIA TNG TTPOCWTTIKAG AOPAAEING
OTTOIOUBNTTOTE ATOUOU.

AMayég aTov YTreUBuvo Emre€epyaaiag Aedopévwy kal atnv MoAimikn Atropprtou: O Mdapoxog, wg
XOpNYOG Kal ouvTnpnTAG TOU IOTOTOTTOU, €ival Kal 0 UTTEUBUVOG eTTEEEPYATiag TwV TUAAEYOUEVWV
oedopévwy. O TTAPOoXOG UTTOPEI va eTTavagioAoyei TNV TTOAITIKA aTTOPPATOU 0€ ouvexn BAan kai diaTnpei
10 SIKAiwpa va aAAAEEN TNV TTOAITIKI] ATTOPPATOU TOU YIO VA TTPOWBACEI TNV TTEPAITEPW CUPPOPPWaN.

Mepiodog AlatApnong Aedopévwy Kai MpwTtokoAAa Alaypa@rg: Ta dedopéva mou guAAéyovtal Ba
dlatnpouvTal yia Tnv Tepiodo Tmou Ba emTpéwel aTov MNMApoxo va TaApEXEl TNV UTTNPETIa | va
TPAYHATOTTOINCEl aiTnua cuvaAAayng améd Tov EmBATN, Kai yia €éwg Kal €€ UAVEG PETA TO KAEioIUO
OTTOIWVOATIOTE VOUOBETIKWYV | KAVOVIOTIKWY TTEPIOOWV dIKAIWUATWY, dlac@alifovTag OTI JTTopouv va
uttoBAnBoUV £ykaipa aituata EmBAarn. Avefdprtnta amod 1a mapatdvw, o EmMBATNG ymopei atn
OuVvEXEIa va eTTIAECEI va ¢nTrioel Tn dlaypa@r] OTTOIWVONATTIOTE TTPOCWTTIKWY OESOUEVWY OTEAVOVTOG £vVa
aitnua atn dietBuvan info@blueribbonbags.com.
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